
Emergencies 
 
If you have a 
serious accident or 
are very ill phone 
999 to call an 
ambulance 
          
     
Weekends and Night Time  
 

 
If you are ill at night, phone 
111. If you call the surgery as 
normal we will remind you 
to hang up and call NHS 111 
 

 
To make an appointment: 

Call 0121 453 3584 
 Listen to the message  
 and press 1 

 
 
NEW ROAD SURGEY 
EASY READ LEAFLET 

 

 
 

The address of your surgery is: 

104-106 New Road 
Rubery 

Birmingham 
B45 9HY 

The telephone number is: 
 0121 453 3584 

 



 
The surgery is open: 

8.30am to 6.00pm 
Monday to Friday 
 
 
 

The doctors are: 
Dr Jacqueline Boden 
Dr Saadat Hussain 
Dr Alison Griffiths 
Dr Sandeep Sadhra 
Dr Veera Kotekar 
The nurses are: 
Sally Gates 
Tracy Hardwick 
The Healthcare Assistant is: 
Wendy O’Neill 
The Phlebotomist is: 
Sue Kendle 
 
 

Home visits: 
Try to attend the surgery if you can.  If 

you are too ill to attend, the 
doctor may visit you at home.  
Please call before 11am if 
possible. 
 
Prescriptions:  

Staff at reception can help you arrange 
the best way to get your prescription – 
just ask a member of staff. 

 
 
Moving house: don’t forget to tell 
us if you move house. 


